Systems Engineer — IT Support

Due to continuing expansion CEMOC is looking to recruit an experienced field IT support engineer to
join our IW team, serving customers across the Island and Southern England. This key customer
facing role requires excellent interpersonal and organisational skills, as well as the ability to explain
technical concepts clearly and concisely. An appreciation of commercial issues would be beneficial.
A full driving licence is essential.

The ideal candidate will combine a thorough knowledge of Microsoft server and desktop
applications, preferably with appropriate Microsoft Certified Technology Specialist qualifications,
with the skills to apply this expertise calmly and confidently to a customer support role. The CEMOC
Help Desk team operates to demanding service level agreements, while no issue is either too big or
too small, and the successful applicant will need to exemplify this flexibility and service ethic.

CEMOC offers a highly competitive salary, benefits and training, as well as excellent career prospects
for progression to work with our larger enterprise clients or to develop consultancy skills.

All applications will be treated in strictest confidence. Please reply to jobs@cemoc.co.uk

Cemoc Limited, Cemoc House, Rectory Drive, Wootton Bridge, IW, PO33 4QQ

01983 884321
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